






OBJECTIONS
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CREATE THE NEED
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SELLING

VS

BUYING

 WHICH IS BETTER BUYING  OR  SELLING

TIRE BASICS



BUYING MOTIVES
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FEAR OF LOSS

HOPE FOR GAIN

%

%

AVERAGE CLOSING 
RATIO %

+  = SALE
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HOW TO...
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2 PHRASES THAT CREATE THE NEED

1.

2.
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3 STEPS TO BUY

1.

2.

3.
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SIMPLE YES / NO 

ASSUME THE SALE

OPTIONS - EITHER OR 

CLOSING APPROACH
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NOTES
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TIRE SIZE
P215 / 65R15  89H

 P:   P-Metric (passenger) / LT – Light Truck

215:  Section width in millimeters (MM)

65: Sidewall aspect ratio or ‘% of the section width’

R:      Radial design

15:    Wheel diameter in inches

89:  Load rating

H:       Speed rating or Performance Rating
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LOAD INDEX
The Load Index is defined as: 
The load index tells you how many pounds a tire can safely carry.Multiply
the load carrying capacity by the number of the tires on the trailer. 
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LOAD RANGE 89 x =



PERFORMANCE RATING
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SPEED RATING | PERFORMANCE RATING
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TIRE MAINTENANCE
WHAT WE REALLY NEED TO KNOW

1.
2.

1 of TIRES REQUIRE REPLACEMENT

RULE OF THUMB

$ 1.00 IN TIRE SALES = RELATED SALES
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PROPER TIRE MAINTENANCE
1.
2.
TIRE MANUFACTURERS REQUIRE ANNUAL SERVICE

1.

2.

3.

BALANCE

ALIGNMENT

ROTATION
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TIRE REPAIR
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COSTCO VS DEALER
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US VS THEM
DISCOUNT TIRE OFFERS

WE OFFER
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BUYING TIRES

1.

2.

3.

FAILS INSPECTION

OPTIONS - PRICE

REQUIRES ATTENTION

OPTIONS - CLOSE

TIRE BASICS



Page16

NOTES
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CONTACT

Steve@SteveShawTraining.com

www.steveshawuniversity.com

(424) 237-4973






